
DARLINGTON 
BUSINESS WEEK

5 - 9 OCTOBER 2020
Investing in your Business,  

Investing in Darlington

Virtual events hosted 
throughout the week 
to help your business 

recover and grow

www.investindarlington.co.uk/events/



2020 has been an unprecedented year with 
Covid-19 affecting businesses of all sizes and 
sectors in a multitude of ways. For many, it has 
brought unique challenges and hardships and 
for others it has brought opportunity and 
new ways of working. We are immensely proud 
of all of the businesses that have helped in the 
fight against this pandemic and we will continue 
to support our businesses in this new normal 
we are now in and as we move forward. 

Darlington Business Week 2020 is the 4th year 
of events aimed at supporting local businesses. 
This year sees huge changes to the timetable of 
events due to the Government guidance put in 
place to keep people safe, and our awareness 
that people will be busy trying to rebuild their 
businesses during these unprecedented times. 

Darlington Borough Council’s Business 
Investment Team have brought together a 
wide range of local companies, key partners 
and business support organisations to deliver 
a timetable of events, all hosted online. These 
events will take you on a journey to build 
resilience for the future, focus on your business 
and look at ways you can diversify, utilise new 
opportunities and engage with customers old 
and new.  

The Darlington Economy event launches the 
week with an update on how Darlington is 
performing and our plans for the future.  

Other events are around utilising digital in your 
business, how overseas trade can bring new 
opportunities for your business, developing 
your staff to work in our new world, marketing, 
support for retail businesses and for those with 
an idea for a new business that want to take 
the next step to help bring the idea to fruition. 

As always, our Business Support Team are 
contactable should you need any additional help 
and advice on how Darlington Borough Council 
can support your business aspirations.

I would like to take this opportunity to thank 
all of the organisations who have worked 
with us to make this week happen. As we’ve 
all had to adapt to new ways of working over 
the last few months, similarly 2020 sees this 
year’s Business Week changing to new ways of 
working too. We hope, therefore, that you can 
find the time to take part in the events and use 
them as an opportunity to help your business 
thrive both now and in the future.

Welcome to  
Darlington 
Business 
Week

Expert advice to help your business build 
resilience, recover and grow. All events are  

free to join and businesses can sign up for as 
many events as they wish

Councillor  
Alan Marshall 
Portfolio Holder for Economy  
Darlington Borough Council



Date & Time Event Description Link to register Partner

Monday 5th October 
9.30 - 10.30am

Economy update This event kicks starts Darlington Business Week 2020 with key note speaker, Tees Valley Mayor Ben 
Houchen who will be giving an overview of the Tees Valley economy and DBC’s Mark Ladyman 
talking about developments in Darlington.

Booking via Eventbrite

Monday 5th October 
12noon - 3pm

Business Support 
Workshop

Exclusive offer of a fully funded online Business Regeneration Planning workshop, online toolkit and 
support session - LIMITED PLACES

Email business.support@darlington.gov.uk 
to register your interest

Monday 5th October 
3.30 - 4.00pm

Covid-19 Health and 
Safety update

Make sure you are up to date with the latest Government guidelines for keeping you, your 
employees and customers safe from Covid-19. Delivered by Darlington Borough Council's 
Environmental Health Team.

Booking via Eventbrite

Tuesday 6th October 
9.30 - 10.30am

Organisational Risk 
and Resilience in a 
COVID-19 Era’

Presentation designed to support and assist delegates in understanding the risks caused by the 
COVID-19 pandemic, how they can impact organisations future business activities, and sensible 
steps that can be taken to minimise an organisations exposure to the negative effects whilst identifying 
opportunities for growth and development. 

Booking via Eventbrite

Tuesday 6th October 
10.00-11.00am

Introduction to 
Save The High Street

Workshop aimed at the retail, leisure and hospitality sector, focusing on: Cost cutting - having smarter 
outgoings, Recovery Strategy and Business improvement Programme

Booking via Eventbrite

Tuesday 6th October 
1.00 - 2.00pm

Growing your 
international sales 
in turbulent times 

"Following the successful “Building-in Resilience into your Export Strategy” series of webinars, the 
Department for International Trade North East is presenting an overview of how to be best placed to 
grow international sales despite COVID-19 and turbulent market conditions ahead including: 
• Are you selling to the right markets?      • Are you selling the right products or services? 
• Are you still fit to export?                      • Managing external variables 

To register your interest please contact 
natasha.jessop@tradene.org

Tuesday 6th October 
2.00 - 4.00pm

Digital City Showcase Showcasing the support that DigitalCity offers digital/tech businesses and those from traditional 
sectors wanting to explore the opportunities and impact that digitising certain aspects of your business 
could have. Includes presentations from Darlington-based businesses.

Booking via Eventbrite

Wednesday 7th October 
9.00 - 10.30am

Building Your Business 
Through your Workforce

Consider your recruitment and business strategy  by identifying skills gaps, training needs and 
opportunities to help make your business more robust and discover the support available. 

Booking via Eventbrite

Wednesday 7th October 
12noon - 1pm

HR update As we approach the end of the government’s Furlough Scheme, many employers are focused on the 
next phase of recovery. In this 1 hour session we will share with you our thoughts on how you can 
best support your employees during these challenging times including:

• How to motivate employees and rebuild the business through people
• Alternatives to redundancy if things get tough 
• Supporting employees with Mental Health during these periods of uncertainty 
   and on the back of redundancy. 

Booking via Eventbrite

Wednesday 7th October 
2.00 - 3.00pm

Build build build 
your brand

Boris Johnson plans to help the country build its way out of the recession, but building isn’t just 
important for physical infrastructure. At times like this, it’s more important than ever to build your 
brand and reputation too. 

Booking via Eventbrite

Thursday 8th October 
10.00 - 11.00am

Marketing Insights Workshop aimed at the retail, leisure and hospitality sector, focusing on the best ways to use websites 
and social media to attract customers, old and new

Booking via Eventbrite

Expert advice to help your business build resilience, recover and grow. All events are  free to join and businesses can sign up for as many events as they wish

http://www.eventbrite.co.uk/e/tees-valley-and-darlington-economy-update-tickets-116752516921
mailto:business.support%40darlington.gov.uk?subject=
https://www.eventbrite.co.uk/e/covid-19-health-and-safety-update-tickets-116754211991?aff=affiliate1
https://www.eventbrite.co.uk/e/organisational-risk-and-resilience-in-a-covid-19-era-tickets-116705167297
https://www.eventbrite.co.uk/e/save-the-high-street-introduction-webinar-tickets-119427022439
mailto:natasha.jessop%40tradene.org?subject=
https://thedigitalcity.com/news/event/darlington-business-week-digitalcity-showcase/ 
https://www.eventbrite.com/e/building-your-business-through-your-workforce-tickets-115726552233 
https://www.eventbrite.co.uk/e/hr-support-and-recovery-tickets-118897025203
https://www.eventbrite.co.uk/e/build-build-build-your-brand-tickets-116697793241
https://www.eventbrite.co.uk/e/marketing-advice-from-save-the-high-street-tickets-119428807779


Date & Time Event Description Link to register Partner

Thursday 8th October 
2.00 - 3.00pm

Chamber Exchange This is the Chamber's flagship networking event encouraging an exchange of experiences, ideas and 
offers between members; intertwined with multiple opportunities to network and build new contacts

Booking via Eventbrite

Thursday 8th October 
2.00 - 3.00pm

Expert export support 
for international sales 

The Department for International Trade is the lead government department to help UK businesses 
succeed in international markets. With a worldwide network of offices in UK Embassies, Consulates 
and High Commissions around the world, together with a range of international partners we are 
there for you wherever you want to take your business. Join us to see how we have been able to 
help local businesses and find out how we can help you access expert advice, support and funding 
through your local International Trade Adviser to start, build and grow your international sales.

To register your interest please contact 
natasha.jessop@tradene.org

Friday 9th October 
9.30am - 12 noon

Procurement This workshop is designed to help you understand where new opportunities in the public sector 
may exist for your business and the issues you may need to address to put you in a good position for 
tendering and supply chain opportunities.

Booking via Eventbrite

Friday 9th October 
10.00 - 10.45am

Free online tools to 
engage with your 
customers

Workshop aimed at the retail, leisure and hospitality sector focusing on Loyalty programmes,  the 
importance of customer retention and digital tools to use to achieve this

Booking via Eventbrite

Friday 9th October 
10.00am - 3.00pm

Business Start-up 
Workshop

This business start-up workshop is aimed at anyone with a business idea who wants to take the next 
step and move it forward. It will give you the skills and knowledge to run a successful business. If 
you are thinking about setting up your own business this workshop is ideal for you and is fully ERDF 
funded (so no cost to attend).

Booking via Eventbrite

Friday 9th October 
1.00 - 1.45pm

Finance and Funding 
across the Tees Valley

Join Darlington Borough Council, Tees Valley: Business advisors and FW Capital as they demonstrate 
the best way of accessing finance across the Tees Valley as part of Darlington Business Week. 1:1 
meetings also available

Booking via Eventbrite

Expert advice to help your business build resilience, recover and grow. All events are  free to join and businesses can sign up for as many events as they wish

https://www.eventbrite.co.uk/e/darlington-business-week-chamber-exchange-tickets-116599210377
mailto:natasha.jessop%40tradene.org?subject=
https://www.eventbrite.co.uk/e/finding-and-winning-new-business-opportunities-in-the-public-sector-tickets-116395537185 
https://www.eventbrite.co.uk/e/improving-your-digital-footprint-save-the-high-street-ft-roam-app-tickets-119430029433
https://www.eventbrite.co.uk/e/darlington-business-week-online-hosted-live-business-start-up-workshop-tickets-112888994020?ref=estw
https://www.eventbrite.co.uk/e/business-grants-and-funding-update-tickets-116757144763


ABOUT OUR PARTNERS

Email: investindarlington@darlington.gov.uk     Phone: 01325 406305     www.investindarlington.co.uk 

      InvestInD_ton           invest-in-darlington

To register or see the wider event schedule, contact the Business Investment Team on  
01325 406305 or log onto www.investindarlington.co.uk/events

Tees Valley Business One stop shop for all business support and funding –  
contact Darlington Borough Council’s Business Investment team to be 
introduced to a specialist

Darlington 
Borough Council

Business Investment Team – Darlington’s specialist team of advisors 
providing you with guidance and links to the most appropriate support 
available across the Tees Valley.  Darlington based – Darlington focussed.

Department for 
International Trade

The government body that can help you export and grow into global 
markets. The Business Investment team at Darlington Borough Council  
can introduce you to a specialist that can support your international 
growth ambition.

Digital City Digital City support digital businesses to innovate and grow, and non-digital 
businesses to take advantage of the opportunities technology can bring.

North East England 
Chamber of 
Commerce

The North East’s England Chamber of Commerce largest member 
organisation – representing over 3,000 businesses.

NEPO North East Procurement Organisation - works in partnership with the 
12 North East authorities for all quotes and tenders for the public sector 
via the online e-tending portal.  NEPO offer a variety of training courses 
to boost competitive skills; signpost tendering opportunities and improve 
procurement for all.

TEDCO Business support works across the North East to help people start up and 
grow their business.  With a team based at Business Central in Darlington, 
the Business Investment team at Darlington Borough Council can 
introduce you to a specialist that can support your start up vision.

Tees Valley Mayoral 
Office

Tees Valley 
Combined Authority

The first directly-elected Mayor of the Tees Valley, representing almost 
700,000 people in the five boroughs including Darlington.  As chairman of 
the Tees Valley Combined Authority, he has a £464 million fund to drive 
economic growth in the area, with ambitions to deliver 25,000 new jobs 
by 2026.

Drivers of economic growth and job creation across the Tees Valley 
including Darlington in conjunction with Darlington Borough Council. 

http://www.investindarlington.co.uk
http://www.investindarlington.co.uk/events

